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Online Survey and Study in 2020 and
“Rezipiententypologie evangelische
Gottesdienstbesucher*innen wahr
der Corona-Krise“ (ReTeOG 2)”

Recipients’ Typology of Protestan
Online Worship Services during ana'e
Corona Crisis




Evangelischer
Pressedienst

Online Surveys in
m June/July 2020 and

o 2021 with up to
DOkl]mentanon 5000 Respondents

of Protestants
B Nachhaltige Digitalisierung evangelischer  Online Worship

Gottesdienste in Deutschland Services in
Ausgewdhlte Ergebnisse der 2021er Befragungsstudie »Rezipiententypologie
evangelischer Online-Gottesdienstbesucher*innen wahrend und nach der Germany

Corona-Krise« (ReTeOG 2)

¥ »Hybride« Zukunft auch fur Gottesdienste?

Ausgewahlte Ergebnisse der Befragungsstudie »Rezipienten-Typologie

evangelischer Online-Gottesdienstbesucher®innen wahrend und nach der
Corona-Krise (ReTeOG)«

Von Ralf Peter Reimann [Evangelische Kirche im Rheinland)
und Holger Sievert (Hochschule Macromedia)

Download at: https://theonet.de/2021/09/27/befragungsstudie-digitale-gottesdienste-weiterhin-stark-gefragt/
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Respondents’ Age

30 %

25%

20 %

15%

10%

5%

0%

29% ERA
up to 20 years

30

“H .

40

184 %

5

181%

0

31.0% 334%

60

182%

70

71 yrs and more

2021



Affiliation to the Protestant Church

- " 0
- - " N '/':.:' 1.0 ’é'
33 %

Church Member and Volunteer Church Worker
02%

Church Member and Paid Church Worker

Church Member
| Member of another Christian Church

I No Church Member but a Volunteer 537 %

I No Church Affiliation

i Affiliation to a Non-Christian Religion 223%

2021



Marital Status Living Situation

Married ' Couple
Family
with Children
Single

Alone

3,7% Widowed
36% Divorced
Other

5020 2021 2020 2021

Shared Apartment
Retirement Home
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Attendance of Online Services

60 % 654%
50 %
40 %
30 %
20% 242%
10%
5,7% 45%

0% 2L
Yes - even during the Only aslongasin- No, and Iam not No, but on Yes, but I do not
weeks when in- person service were interested inonline  principleIcould  know if in-person
person services were not held (no online services at all. imagine services were held
possible again. attendance after attending in my church.

that). online services.

2021



Attendance Alone/With Others

all
613 %
alone
male diverse
673% 528% 58,3%
32,7% 472 %

female 2021



Devices Used

50 %
40% 449%
30%
20 %

10 %

19.6%
187 % : 186%
16,2 15,2%
11,8%
0.7% 09%

Computer/Notebook TV Set Tablet Smartphone Other

2021

0%




Devices and Age

Ap O i

---------
2021




Introduction: Worship Services during the Covid 19 Pandemic

Survey & Respondents

Attendance

Organizers

Interaction

Online, Hybrid and In-Person




Last Attended Online Worship was
Organized by ...

My own parish B A parish in my part of town
Some other parish A parish in a neighboring
In Germany state

Some other parish in my

district/town n A Roman Catholic parish

Some other parish in my state

[ A congregation of another
O _ _ _ Christian denomination
A neighboring parish 10,0 %
N | A Protestant parish outside
A congregation of a Protestant [} Germany
Free Church

594 %

2021



Preferred Organiser of Online Worship

My own parish | Aneighboring parish

Some other parish in Germany [ Some other parish in my
part of town/neighborhood

Some other parish in my
town/district M 4 German parish in another
country

Some other parish in my state B~ German parishin a
neighboring state 134% €48%

2021
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Preferred Scope of Interaction

40 %

30 %

20%

10%

0%

Yes - basic interaction
Is preferred

312
296%
204%

Yes - full interaction is
preferred

48,6%

No - but additional No - broadcast or on-de-
material iIs appreciated mand video is sufficient

2021



Preferred Channel for Interaction

50 %

40 %

30 %

20%

10%

0%

336%

Social Networks
(iIncluding WhatsApp)

Email

235% 21.0%
141% 139%

YouTube Chat

25,0%

Video Conference

10%

15%
E——

Phone

2021



Preferred Format

Hybrid services which take place in-person and digitally
| Both formats (hybrid and digital only)) are fine for me

B 1preferspecial digital services which only take place online

2021



Live versus Pre-Recorded

25%

20%

15%

10%

5%

0%

96%

disagree

R IS Important to me that the
service Is "live"

[ Avideo-taped service is just as
appealing to me

agree
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Wish to Continue with Digital Services

90 %
75% 82,8 %
60 %
45 %
30%
9 20,7%
0%
Yes - digital services should be continued No - digital services were a special
after the Covid Pandemic if possible format during the Covid Pandemic

2021



Church Attendance before and during
Corona

How often do you normally attend church during a year (before the Corona
Pandemic and in-person)?

more
never 1-5x 6-10x 11-20x 21-50x 51X ' 3
than
Howoftendidyou 1-5x 04% 34% 50% 59% 09% 185%
attend a digital
service afterthe  g.30x 04% 23% 75% 89% 20% 247%
Corona Pandemic

began in Mid-

11-20x 02% 16% 22% 115% 25% 254%
March 2020?

21-50x 03% 09% 11% 44% 30% 225%

uber51 x 02% 05% 04% 09% 38% 91%

z 15% 83% 108% 250% 429% 116% 100%

2021



Atmosphere
In-Person & Digital Services

80 %
[72]
v ® friendly
§ 60 %
5 .
S 40% encouraging@ @ inviting ®familiar
&) 1 ® cordial
v ®in touch with reality
Q
-§‘ 20% contemplative @ .Szlgﬁqrrfonal
g @® distant
b 0% CO:].. challenging

0% 20% 40% 60 % 80 %

Atmosphere In-Person Services

2021



Quotes from Optional Comments

In-person services
can hardly be
substituted.

... [online services]
are too complex
and complicated
for me.

Interactive sermons, blessing
each other, word clouds,
white board ....

Our pastor likes to use online
polls and voting, so everybody
is really personally involved.

It is really important to me
that all participants have the
possibilty to interact and be
visible rather than just watch

the service.







Conclusions

* Church members want digital services to be
continued but they have not contributed to a
significant growth in church attendance.

* One's own local congregation is the preferred
organizer of digital worship.

* If a congregation aims to be inclusive, it must
integrate digital worship in its congregational
life.
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